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symptoms per standard 

care protocols
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Results
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Positive?

Care Navigation:

Call Patient and triage 

symptoms per standard 

care protocols and confirm 

PCP

NO

Care Navigation:

Call Patient, give testing 

results, triage symptoms per 

standard care protocols and 

confirm PCP

YES

Infection 
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Ordering 
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Health 

Department  

and CDC

YES

Infection 

Prevention:

Checks back 
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resulted

NO

Care Navigation:

Confirm results to correct PCP

PUI discharged from ED or Inpatient with 

discharge instructions for testing and 

quarantine advice

IT:

PUIs added to 

work list

Outpatient 

Testing?

YES

Care Navigation PUI Follow-up for Acute Care
Purpose: Tracking and follow up process for PUIs post discharge. 
Including obligation for CDC and health department tracking and care 
navigation triage. 
Scope: PUIs discharge from ED, inpatient, and rehab
Approved: 3/19/2020
Revised: 3/19/2020

Care Navigation:

Call patient and 

advise patient on 

testing based on D/C 

instructions using 

standard triage 

protocols

Pending

Testing

Care Navigation:

Call patient and advise 

on what to do while 

they wait for results 

using standard triage 

protocols

Pending 

Results

Care Navigation:

Call patient and 

advise using 

standard triage 

protocols and notify 

CDC & Health 

Department OR IP
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-system standard
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